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JOB DESCRIPTION 


Job Title:			Museum and Offices Cleaner/Housekeeper

Responsible to:			Visitor Experience Manager

Purpose of the Job
To undertake the day-to-day cleaning and maintenance tasks at the Brontë Parsonage Museum, the associated offices, the learning space, and the visitor facilities ensuring a very high standard of cleanliness and maintenance is consistently achieved. 

Key Responsibilities:
· Cleaning and general maintenance of staff and visitor areas of the buildings and grounds (such as paths and entrances) to an excellent standard. 
· To deliver cleaning, maintenance, waste disposal and recycling services across the site including (but not limited to) litter picking, emptying bins etc
•         Perform both routine daily cleaning and occasional deep cleaning tasks. 
· To clear snow and grit walkways during the winter months
· To be responsible for monitoring the stock levels of cleaning substances, lightbulbs and maintenance equipment and notifying a manager to arrange replacements when required.
· To be responsible for escorting contractors around the Bronte Parsonage Museum site and grounds to enable them to carry out their routine duties.
· To act as a Fire Marshall when required (training provided)


General Responsibilities
· To ensure the highest standard of security awareness is maintained at all times.
· To ensure that personal dress and hygiene is of a high standard. A work polo shirt or tabard and fleece jacket will be provided by the organisation.  
· To provide excellent customer service and communication to staff and visitors at all times.
· To adhere to relevant policies and procedures of The Brontë Society.
· To be proactive in reviewing and evaluating own performance and identifying and acting upon areas for improvement and development.
· To cover for colleagues as necessary.
· To attend and participate in all meetings and training appropriate to the job.
·    To perform any other duties that are reasonable and appropriate to the post.
· To work evenings and weekends as required.

Person Specification
· Experience of cleaning a building which is open to the public.
· Strong time management skills.
· Self-motivated and able to work independently and within a small team.
· Ability to use initiative to prioritise and problem solve.
· Good communication skills.
· Flexible and adaptable approach to work.
· Basic knowledge of COSHH procedures and the ability to follow detailed instructions when using cleaning products.  
· Ability to carry out cleaning tasks, including using step ladders and lifting objects in line with Health and Safety guidance. 

The following are required of all roles with The Bronte Society.  However, you do not need to address these in your application.
· An understanding of and commitment to Diversity & Equality.
· Willingness and ability to work hours outside of normal office hours on occasion (overtime will be paid). 
· Willingness to work flexibly in response to changing organisational requirements.
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