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We use social media to further engage with our audiences by sharing items in our
Designated Collection and providing insight into the lives and works of the Brontés. It is
important to us that our social media channels reflect the Museum experience by creating a
welcoming environment where our online community can engage safely in conversation.

To make this possible, we ask everyone engaging with our social media channels to follow
the below community guidelines:

e Be respectful of other users and their opinions, and keep to a polite tone.

¢ Do not use discriminatory language based on race, sex, gender identity, religion,
nationality, disability, sexual orientation or age.

e Do not post anything that is a form of harassment, threatening, obscene,
inflammatory, profane or personally abusive.

e Do not publicly post anything that could be deemed libellous or defamatory, or
spreads misinformation. If you do have any complaints pertaining to the Museum,
we ask that they are sent to bronte@bronte.org.uk. This will allow us to forward your

comments to the most appropriate team.
¢ Do not post adverts for other products or services.
¢ Do not post spam (i.e. content that is repeatedly off topic).
e Do not promote illegal activities or adult content.
e Do not breach any of the social media platform’s own terms and conditions.
Breach of guidelines
Where possible we use filters to automatically hide obscenities.

We use our own discretion to hide comments that go against our community guidelines.
Users that repeatedly ignore these guidelines will be restricted or blocked.

In more extreme cases, where a user posts anything that we deem to be hateful,
discriminatory, a form of harassment, threatening, obscene, inflammatory, profane or
personally abusive, we will report users to the respective social media platform, and will
block the user from the Museum’s pages immediately.

Our channels (Instagram, Facebook, LinkedIn and TikTok) are monitored daily Monday -
Friday. We aim to respond to messages on our social media channels, however we do ask
that general enquiries, are sent directly to our customer service team

at bronte@bronte.org.uk.
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Please do get in touch if you see any content that makes you feel uncomfortable and
unwelcome, either by direct message on the channel or at bronte@bronte.org.uk. Our social

media platforms are aimed to create a welcoming community and safe space for Bronté
enthusiasts and people who want to learn more about the Museum’s collection.
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